
Retrieving the MAC Address for the DCE 
Printers 
 
Steps to Print the Network Configuration 
Sheet: 

1. Power Off the Printer 
Flip the power switch to turn off the printer. The 
switch is either on the back side of the unit or 
on the left side, depending on the model. 

2. Press and Hold the Feed Button 
Locate the “Feed” button on the front of the 
printer and press it down. 

3. Power On the Printer While Holding the Feed 
Button 
While holding the “Feed” button, turn the 
printer back on and continue to hold the 
button. 

4. Release the Feed Button 
Keep holding the button until the receipt begins 
to print, then release it. 

5. Retrieve the Printed Sheets 
The printer will print two tickets. The network 
configuration sheet will be the second one. The 
MAC address is located at the very top of this 
sheet.  

To the right is an example of the Network 
Configuration sheet. The MAC Address is the 
highlighted portion.  

 

Troubleshooting:  

• If the sheet does not print, ensure the printer 
has sufficient paper, is properly powered on 
and the paper hatch door is properly closed. 

 

 

 

 


